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How Boopsie Helped Houston Public Library Better Serve its Users
The Goals
Users are becoming more and more reliant upon their mobile phones as portals to conveniently access information, 
from searching for answers to health inquiries to seeking jobs, reading books to listening to music. Specifically, the 
number of adults who have a smartphone has almost doubled in the last four years1 and the number of students who 
use mobile devices to study has doubled in the last two years2. Many of these smartphone owners rely solely upon 
their phones for access to the internet. This trend towards mobile access to information is part of what has inspired 
Houston Public Library to customize their resources to make them more accessible via this popular medium.

These smartphone users have no shortage of options — 1.5 million options in the Apple store and 1.6 million in the 
Google Play store — when it comes to the apps that they can use to access information via their phones. This means 
that libraries have competition, making it necessary to provide not just any mobile app, but an app that mirrors the 
user-friendly experience that users have come to expect from apps like those offered by Amazon, Facebook and other 
popular sites.

“Our mission is to link people to the world,” said Saima Kadir, Virtual Library Services Manager. “In order to do so, 
we need to offer an engaging experience that makes people want to use our wealth of authoritative resources as 
readily as they want to use the non-library resources that they frequent. Additionally, we need to prove the value of 
our investment in the app since this is a new offering for our library. With this goal in mind, we sought a partner who 
could offer a full package app to link our users to our resources in a way that was more accessible.“

The Library had three specific goals:
1. To find one provider that offered a suite of products customized to their individual requirements
2. To provide convenience for users and
3. To increase usage of their resources through the app in an easily trackable way

1. Anderson, M. (2015). Technology Device Ownership: 2015. Retrieved from http://www.pewinternet.org/2015/10/29/technology-device-ownership-2015/ 

2. McGraw Hill Education. (2015). Report: New McGraw-Hill Education Research Finds More than 80 Percent of Students Use Mobile Technology to Study. 
Retrieved from  www.prnewswire.com/news-releases/report-new-mcgraw-hill-education-research-finds-more-than-80-percent-of-students-use-
mobile-technology-to-study-300047130.html
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The Results
A partnership that offered what they needed and fit 
within their budget 
Before exploring the services that Boopsie offers, the 
Library researched a few other apps. The problem: 
They couldn’t find one that offered the full package app 
needed to improve the experience offered to their users 
while making it easy to prove return on investment for 
the app as well. 

“Beyond being easy to work with, Boopsie offered 
a full suite of products that met our agreed upon 
requirements for serving our smartphone-using 
population,” said Kadir. “Specifically what sold us was 
the integration of tools such as Ask a Librarian, ILS 
and catalog search with such prevalent features as 
social tools that help our users stay up-to-date with our 
library’s latest news via our social media feeds.”

A mobile app that extended their library services 
conveniently for users
There’s a reason Boopsie provides mobile apps for over 
4,000 libraries worldwide and that these apps have been 
downloaded over 3.5 million times and used by over 
500,000 unique users per month: The apps enable 24/7 
remote library access via the user’s device of choice. 
Boopsie’s mobile apps are fully hosted and maintained 
by Boopsie’s U.S.-based customer service organization 
and are designed for Android, iOS, Windows Phone 8, 
Windows 8, Kindle Fire and even Blackberry platforms.

Houston Public Library users benefited from this 
convenience factor after the launch of the Library’s 
customized app. “With Boopsie, we’re able to offer our 
whole library in the palm of your hand, helping users 
to access the resources that they need from where and 
when is most convenient for them,” shared Kadir. “Since 
launching the app, we’ve been able to track how this 
added convenience factor has increased usage through 
Boopsie’s helpful and easy to analyze usage statistics. 
This data has been especially useful for convincing our 
library leadership that our decision to introduce an app 
was a fiscally responsible move that helps us realize our 
mission to link people to the world.”

An increase in usage of resources, specifically their 
Digital Comics and Graphic Novels Subscription
After launching the Boopsie app, the Library saw an 
increase in general usage of resources within just a few 
days. One collection that proved to be an especially 
good fit for the mobile app was the library’s Digital 
Comics and Graphic Novels subscription service, which 
had previously been popular in its print and desktop-

accessible digital format. Just one week after adding the 
Library’s Digital Comics and Graphic Novels subscription 
service to their Boopsie mobile app, the average daily 
circulation of these resources increased 400%.

“Users were familiar with our Digital Comics and Graphic 
Novels before we integrated them into the app since we 
offered the same subscription service for comics and 
graphic novels to desktop users. The integration has 
increased usage of these resources a notable amount,” 
said Sally Bates, Collection Development Librarian. “Our 
users especially like that the app doesn’t require logging 
into the website in order to access these resources, 
a barrier that kept many comics fans from regularly 
using the subscription before we launched this more 
convenient access point.”

Conclusion
Partnering with Boopsie for the customized app has 
helped the Library to evolve its services to match those 
that users have become accustomed to outside of 
the library, helping to prove its vision of being a vital 
member of its dynamic community.

“What we’re most excited about is that like our library 
system, Boopsie is focused on continuing to improve 
the service they offer on a regular basis. In the little over 
a year since we started working with Boopsie, they’ve 
already introduced a wealth of new product features — 
Ratings and Reviews and Top 20 Books being two — that 
continue to add value to the app and service that they 
provide to our users. We’re excited to work with Boopsie 
and look forward to new ways of improving access and 
services.” concluded Kadir.

About Houston Public Library
The Houston Public Library system serves more than 
2 million residents in the City of Houston through 44 
public service units. This includes 31 neighborhood 
libraries, four regional libraries, three special collection 
libraries, four express libraries, the HPL Mobile Express 
and a satellite library located at the Children’s Museum of 
Houston. The flagship facility, the Central Library located 
in downtown Houston, anchors this constellation of 
service points.

The Library system holds 3.6 million items. In the past 
year, the Library has served 7.2 million in-person and 
online visitors, which includes answering over 667,546 
reference questions and serving nearly 189,050 
participants through their special programs. They’ve also 
circulated more than 6.9 million books, magazines and 
audio-visual materials.


