
Visit demcosoftware.com  •  Call 866.434.5098  • Email softwaresales@demco.com

A Wealth of Resources for an Impoverished Community
Reading Public Library’s Mobile App Makes Education and Entertainment  
Accessible and Affordable

Reading Citizens Rely on Their Library
40.5% of Reading, Pennsylvania’s population of 88,000 citizens live below the federal poverty line, making it one of 
the most impoverished cities in the country1 With a median household income of $26,867, this diverse community has 
little budget left for education — disconcerting when you consider that 36% of adults in the city have less than a high 
school education — and limited options for affordable entertainment after paying for life’s necessities. Recognizing 
this, the Reading Public Library is committed to making sure a limited budget doesn’t translate to a bleak existence 
for its hard-working community members. That’s why the library has a history of offering customized programming 
and extensive services.

Simply offering everything from mindPOP programming — stimulating programs aimed at personal and professional 
development for adults of all ages — to bilingual storytime events is just a start, though. Perhaps more important is 
ensuring the community is aware of the wealth of resources available for free at their local library.

1 Everline, T. (2013). How Reading, one of the poorest cities in the country, hopes to make technical training cool again. Retrieved from   https://nextcity.org/
daily/entry/how-reading-one-of-the-poorest-cities-hopes-to-make-technical-training-cool
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Reading Library Needed a Partner
How could the library extend its reach, connecting with patrons where and when they need it most? There are only so 
many open hours in the day, after all, many of which coincide with school or working hours.

“We’re librarians so we decided to do what we do best: research!” shared Bronwen Gamble, Director of the Reading 
Public Library. “The Census Bureau reports that 80.9% of households living below poverty level have cell phones and 
58.2% have computers.2 We noticed this trend in our own community as well and it’s what inspired us to augment our 
online catalog and econtent with a user-friendly, customized mobile app. After deciding to add an app in February 
2014, we researched how we would go about creating our own and compared that to our colleagues’ experience 
using outside vendors. From there, we knew an outside vendor was the way to go and Boopsie rose to the top.” 

It’s no wonder that speaking with a Boopsie account representative put Boopsie in the lead. The leading platform-
as-a-service provider consistently reports high quarterly customer satisfaction survey results, with comments from 
clients and potential clients about the level of service provided from first inquiry to app launch and beyond. 

Boopsie Powers a Connection to the Library for Those Who Need it Most
“Our Boopsie app allows us to be much more connected to our patrons, particularly when our buildings are closed. 
With the app, we can be ‘open’ 24/7, there for our community whenever and wherever they need us,” added 
Bronwen.

Specifically, the mobile app has become the way that 
younger community members access the library to place 
holds and keep track of their accounts. “Those that may 
have been intimidated by the library or see libraries as 
irrelevant realize that we have a lot to offer and most 
importantly, that we’re committed to keeping pace with 
digital mobile technology.”

The app launched in July 2016 and the library started to 
promote it publicly in August. A little over two months 
after its launch, the app has had over 600 monthly 
downloads, 250 monthly unique users and over 12,500 
daily queries with the vast majority of those users taking 
advantage of the catalog and patron account features.

The library’s next step is to start promoting the app through social media and at external events. “Our app is still new 
and it’s already been so well received by our community members! From a patron who saw mention of the RPL2GO 
app in her local paper and went straight to the app store to download the app to a library staff  member who recently 
told me that she plans on using the app to make sure her kids have a great school year, we’ve just begun to reach our 
target audience and look forward to continuing to do so in the future!”

About Reading Public Library
Reading Public Library’s mission is to generate a library for the future by meeting the informational, educational, and 
recreational needs of library consumers today.

2 Jeffrey, T. (2013). Census: Americans in ‘poverty’ typically have cell phones, computers, tvs,vcrs, ac, washers, dryers and microwaves. Retrieved from  
http://wwww.cnsnews.com/news/article/terence-p-jeffre/cencus-americans-poverty-typically-have-cell-phones-computers-tvs


